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Fiserv Inc., Data Center Build 
 
Title: Modernize Data Center Capabilities  
Subtitle: Build Tier IV Data Center and Go-Live 
 
The Company:  
A global financial services/FINTECH corporation, headquartered in Brookfield, WI, provides 
financial technology and services to the global banking industry. 
 
The Opportunity: As Fiserv continued to grow, both by acquisition and organically, the need for 
additional data center space increased.  Fiserv leadership decided to purchase land, construct, 
build-out and occupy a 25,000 square foot Tier IV data center in Johns Creek, Georgia. 
 
The Challenge: 

• A lack of quality, modern data center capacity 

• Expense of maintaining multiple, smaller data centers  

• Many older, out of date, costly data centers still being used 
 
The Solution: 

• Assessment of current Fiserv data center capacity and locations 

• Assessment of current non-Fiserv owned commercially available data center capacity, 
locations and costs 

• Decision made to purchase land near another existing Fiserv location in Norcross, Georgia 
to build their own Tier IV modern data center utilizing state of the art technology 

 
The Results: 

• Faster processing utilizing state of the art technology at new data center 

• Removed expense required to purchase and lease additional non-Fiserv owned data 
center capacity 

• Capacity to continue expansion of Fiserv business globally 

• Ability to shut down several older, out of date, costly data centers by consolidating that 
technology into the new Tier IV data center 
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